
Dental HMO/Managed Care Benefits

Facts & Stats

What you need to know about a dental HMO/managed care plan:
• Significantly lower costs for dental services through a growing network of participating dentists.
• No deductibles, annual maximums or claims forms to complete.
• Scheduled fees for materials and procedures requiring multiple services (i.e. root canals and crowns)
• For added convenience, MetLife’s Mobile App5 is available on the iTunes® App Store and Google Play.

After downloading, you can use it to find a dentist, view your claims and access your ID card.

Visits to the dentist can be 
expensive. From preventive care to 
major services, dental coverage is 
a smart way to protect your smile 
and your pocketbook.

Staying on top of your
care is the key to
preventing costly
problems that can add 
up.

Smiles are 
free, but they 
are worth a lot

How it works
At the time of enrollment, you pre-select 
a participating dentist. Each enrolled family 
member may select a different participating 
dentist. Your primary care dentist also 
helps coordinate specialty2 care for you.

John’s primary care dentist identifies a 
molar that failed to erupt and advises  
that John needs to have it extracted.

The cost of an impacted 
tooth extraction ranges 
from $225-$600 per tooth 
in the U.S.3 By using a 
participating dentist, John 
pays the copay only, which 
depending on his exact 
plan, could range from just 

$10-$60
for soft tissue impacted 
tooth extraction.4

Cost to remove impacted tooth

Range from $225 - $600
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Lower out-of-pocket costs on hundreds of procedures. You get coverage for a wide range of services
through a network of carefully selected participating dentists who agree to significantly lower costs than typical dental charges.

for example

cleanings, x-rays 
and sealants

for example

crowns and 
root canals

for example

fillings and 
extractions

Here are some of the services included in this plan1
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1.

2. 

Certain limitations apply to some services; please review your Schedule of Benefits for full details. 

3.

In California, orthodontic and pedodontic specialty services require pre-approval. Your selected participating dentist will contact SafeGuard (a MetLife company) for
pre-approval. Once approved, your dentist will contact you with the name of the participating specialist. 

4. 

Wisdom Teeth Removal Cost, http://health.costhelper.com/wisdom-teeth-removal.html, Accessed June 2018. 

5.

Please refer to the Plan’s Schedule of Benefits and Evidence of Coverage and Disclosure Statement for a more detailed list of covered services, limitations and exclusions.

To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a computer or directly through the app. Certain features of MetLife US Mobile App 
are not available for some MetLife Dental Plans

Dental Managed Care Plan benefits are provided by Metropolitan Life Insurance Company, a New York corporation, in NY. Dental HMO plan benefits are provided 
by: SafeGuard Health Plans, Inc., a California corporation, in CA; SafeGuard Health Plan, Inc., a Florida corporation, in FL; SafeGuard Health Plans, Inc., a Texas 
corporation, in TX; and MetLife Health Plans, Inc., a Delaware corporation, and Metropolitan Life Insurance Company, a New York corporation, in NY. The Dental 
HMO/Managed Care companies are part of the MetLife family of companies. “DHMO” is used to refer to product designs that may differ by state of residence of 
the enrollee, including but not limited to: “Specialized Health Care Services Plans” in California; “Prepaid Limited Health Service Organizations” as described in 
Chapter 636 of the Florida statutes in Florida; “Single Service Health Maintenance Organizations” in Texas; and “Dental Plan Organizations” as described in the 
Dental Plan Organization Act in New Jersey.

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, reductions, limitations, waiting 
periods and terms for keeping them in force. Please contact MetLife or your plan administrator for costs and complete details.
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