Learning Point -- Corrections to Internet Explorer
September 23, 2003

If you are experiencing trouble viewing the LearningPoint Login Screen, using the following TIPs
might resolve the issue
RIGHT CLICK on the Internet Explorer icon on your Desktop, then click Properties.

You should see the following screen.

Emptying Cached Files:

Internet Properties 21x|

General |Securit';.f I Conkent I Caonnections I Progranms I Advanced I

—Hame page
% ¥ou can change which page to use for your home page.

[se Current Ilze Defaulk Iz& Blank,

— Temporary Internet files

o Pages you view on the Internet are stored in a special Folder
@& Y For quick viewing later,

Delete Files. .. Settings. .. € Click [Delete Files....

—Hiskary

The History Folder contains links ko pages you've wisited, For
quick access to recently viewed pages,

Daws bo keep pages in history: I 10 3: Clear Hiskory |

Colars., .. | Fants. .. | Languages...l .ﬁ.ccgssihilit':.f...l

K I Cancel | Apply |

Delete Files |

& Delete all files in the Temporary Internet Files

¥ou can also delete all your offline conkent skored
locally,

€@ Make sure there is a checkmark in the
“Delete all offline content” box

(] 4 Cancel # Click @

¥ Deiete Al offline content:




Wait for the hourglass to go off, then click @



Resetting Advance Features:

Internet Properties 21x|

General I Security I Conkent I Caonnections I Progranms Advanced |

Settings:

&%
[ abways expand ALT text For images
[ Maove systerm caret with Focusfselection changes
Browsing
Ahways send URLs as UTF-3 (requires restark)
[ automatically check Far Internet Explorer updates
Close unused Folders in Hiskary and Favorites (requires reskart
Dizable script debugaing
[ Uisplay a notification abaut every script error
Enable folder view For FTP sites
[ Enable Install On Demand
Enable offling iterms ko be synchronized on a schedule
Erable page transitions
[ Enable Personalized Favarites Meru
Matify when dawnloads cormplete

Reuse windows for launching shorkcuts _ILI
| »

Restore Defaulks |

€ Click the Advanced tab to see this screen

4 Click the box to CHECKMARK “Always
send URLS as UTF-8” (say NO to restart)
4 Make sure there is NOT a checkmark in
"Automatically check for Updates”

K I Cancel | Apply |

« Click [OK]

RESTART YOUR COMPUTER, Log on, and wait for it to get to the Desktop

You should now be ready to open Internet Explorer, go to http://www.learningpoint.org and log in




