
Viewing Closed Caption Videos Downloaded from United Streaming 
 

1. First find the video you want in United Streaming (make sure it has the  symbol and 
that you’ve enabled closed caption in the box on the left of your screen.  Also make sure 
you’ve checked “Windows Media” in the media selection section. 

2. Create a folder on your local machine for the files you’ll download. 
3. Right click on the “save” icon beside the clip you want to download, choose “save target 

as,” and save it to the folder you created. 
4. Next, right click on the closed caption icon, choose “save target as,” and save it to the 

folder you created. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. a. After downloading both the video and the closed caption files, you need to (5b.) change 
them to have the same name.  Be careful not to change the file extensions. 
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6. To play your clip you’ll need to make sure your Windows Media Player is configured 
correctly.  First open Windows Media Player.  Go to “Tools” > “Options” > “Security” tab. 
Check the box that says: “Show local captions when present.” 
 

 
 
 
 
 
 

5b. 

6. 



7. Another setting to check in Windows Media Player can be found by selecting: “Play” > 
“Lyrics, Captions, and Subtitles” and check “On if available.” 

 
 

 
 

8. Finally, you’ll want to check to ensure you’ve downloaded the latest copy of Real Player at:  
http://www.real.com/freeplayer?rppr=nrpb1&pageid=unagi.16342238.wrapper&pageregion
=column1Div1&src=realplayer_com_1&pcode=rn&opage=realplayer_com   Don’t choose the 
beta version, but version 10 for Windows XP or Vista depending on your operating system. 
 

9. Now you can click on your clip and play it with “Closed Caption” 
 

10. Another option that is easier would be to download the clip at night to your local server.  
Then you can play it from there and save some steps☺ 

7. 


